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On The Line For You Every Day

RECEIVE]D

TR A1
October 10, 2009

PSC SC
DOCKETING DEPT;

ATT: Docketing Dept.

S.C. Public Service Commission
P.O. Drawer 11649

Columbia, SC 29211

RE:  Quarterly Service Reports — 3rd Quarter of 2009
Att: Docketing Dept.
In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for July, August, and September,
2009 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines
--Customer Out of Service Trouble Clearing Time
--Held Applications/Availability of Service
If you have any questions regarding these reports, please give me a call.
Veg}? truly yours,

Scott Everett
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC. / HTC COMMUNICATIONS, LLC

Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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Page 1 of 2

Refreshed:  10/02/2009 06:52 AM
Percent of Troubles Cleared Within 24 Hours - NonCLEC Page 1 of 1
July 2009 August 2009
IR Area Number  [# Cleared [% Cleared |[IR Area Number B¥# Cleared [% Cleared
Troubles |in 24 Hr in 24 Hr Troubles |in 24 Hr in 24 Hr
AYNOR 65 63 96.92 %] |JAYNOR 70 68 97.14 %
COLLINS CREEK 93 90 96.77 %| |COLLINS CREEK 109 106 97.25 %
E.CONWAY 87 84 96.55 %| [E.CONWAY 145 141 97.24 %
FLOYDS 34 33 97.06 %| |[FLOYDS 27 21 77.78 %
LAKEWOOD 43 41 95.35 %| |LAKEWOOD 39 39 100.00 %
LORIS 170 168 98.82 %| |LORIS 167 154 92.22 %
MURRELLS INLET 77 71 92.21 %| IMURRELLS INLET 109 103 94.50 %
N.CONWAY 132 128 96.97 %| [N.CONWAY 138 130 94.20 %
S.CONWAY 76 74 97.37 %| |S.CONWAY 114 112 98.25 %
WAMPEE 163 161 98.77 %| (\WAMPEE 186 177 95.16 %
W.MYRTLE BEACH 104 101 97.12 %[ W MYRTLE BEACH 107 106 99.07 %
Totals: 1044 1014 97.13 % Total: 1211 1157 95.54 %,
September 2009 3 Quarter 2009
IR Area Number J# Cleared |[% Cleared IR Area Number # Cleared |% Cleared
Troubles Jin 24 Hr in 24 Hr Troubles lin 24 Hr in 24 Hr

AYNOR 41 38 92.68 %||AYNOR 176 169 96.02 %
COLLINS CREEK 107 100 93.46 %||COLLINS CREEK 309 296 95.79 %
E.CONWAY 99 98 98.99 %||E.CONWAY 331 323 97.58 %
FLOYDS 30 26 86.67 %||FLOYDS 91 80 87.91%
LAKEWOOD 40 38 95.00 %((LAKEWOOD 122 118 96.72 %
LORIS 149 141 94.63 %]} |LORIS 486 463 95.27 %
MURRELLS INLET 85 82 96.47 %||MURRELLS INLET 271 256 94.46 %
N.CONWAY 105 102 97.14 %||N.CONWAY 375 360 96.00 %
S.CONWAY 84 78 92.86 %||S.CONWAY 274 264 96.35 %
WAMPEE 120 114 95.00 %|{WAMPEE 469 452 96.38 %
W.MYRTLE BEACH 104 103 99.04 % |W.MYRTLE BEACH 315 310 98.41 %
Total: 964 920 95.44 % Total: 3219 3091 96.02 %
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Refreshed: 10/02/2009 6:56 AM

PSC - Quarterly Trouble Rates Non-CLEC
3 Quarter 2009

July August
IR Area ?’roubles fiﬁggess "g;;gble IR Area ?roubles fiﬁggess Eﬁgble
AYNOR 65 2412 2.69 |AYNOR 70 2384 2.94
COLLINS CREEK 93 10134 0.92| |COLLINS CREEK 109 9955 1.09
E.CONWAY 87 6285 1.38 [E.CONWAY 145 6182 2.35
FLOYDS 34 1181 2.88 [FLOYDS 27 1173 2.30
LAKEWOOD 43 3365 1.28 |LAKEWOOD 39 3319 1.18
LORIS 170 6148 277, |LORIS 167 6088 2.74
MURRELLS INLET 77 10392 0.74 [MURRELLS INLET 109 10279 1.06
N.CONWAY 132 5501 2.40 |N.CONWAY 138 5437 2.54
S.CONWAY 76 3556 2.14 |S.CONWAY 114 3512 3.25
WAMPEE 163 7452 2.19 |WAMPEE 186 7353 2.53
W.MYRTLE BEACH 104 9402 111 [W.MYRTLE BEACH 107 9279 1.15
Total: 1,044 65,828 1.59 Total; 1,211 64,961 1.86
September 3 Quarter 2009
IR Area #roubles fiﬁggess .Igra(;: ble IR Area 2{l#'roubls.«:-s ﬁiﬁecgess "l;rac;gble
AYNOR 41 2358 1.74 |[AYNOR 176 2358 7.46
COLLINS CREEK 107 9826 1.09 |COLLINS CREEK 309 9826 3.14
E.CONWAY 99 6111 1620 |E.CONWAY 331 6111 5.42
FLOYDS 30 1177 2.55 |FLOYDS 91 1177 7.73
LAKEWOOD 40 3272 1.22 |LAKEWOOD 122 3272 3.73
LORIS 149 6010, 2.48 [LORIS 486 6010 8.09
MURRELLS INLET 85 10166 0.84 |MURRELLS INLET 271 10166 2.67
N.CONWAY 105 5372 1.95 [N.CONWAY 375 5372 6.98
S.CONWAY 84 3426 2.45 [S.CONWAY 274 3426 8.00
WAMPEE 120 7235 1.66 [WAMPEE 469 7235 6.48
W.MYRTLE BEACH 104 9186 1.13 |W.MYRTLE BEACH 315 9186 3.43
Total: 964 64,139 1.50 Total: 3,219 64,139 5.02
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